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Q1: Which block do you live in?
Answered: 202   Skipped: 0
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Not resident



Q2: Are you renting or a leaseholder?
Answered: 201   Skipped: 1
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Renting a property

Renting a room

Resident leaseholder

Leaseholder but not resident

Other (please specify)



Q3: How long have you lived here?
Answered: 198   Skipped: 4
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More than five years



Q4: How often do you use the gym, spas and pools?
Answered: 191   Skipped: 11
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Several times a week

Once a week

Several times a month

Once a month

Less than once a month

Never



Q5: How busy do you typically find the gym, spas and pools?
Answered: 188   Skipped: 14
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Very quiet - only a few people around

Some other people but doesn't affect what I want to do

So many people that I have to wait to use the
equipment/facilities

Too busy so it puts me off using the facilities

Other (please specify)



Q6: What is your overall satisfaction with the gyms, spas and pools?
Answered: 171   Skipped: 31
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Q7: What do you think about gym classes?
Answered: 176   Skipped: 26
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I use them and would like more classes to be operated

I'm happy with classes on offer at the moment

I want to see a better range of classes and/or scheduled at
different times

I would like to use them but they are cancelled too often

The classes aren't worth having and should be stopped

Other (please specify)



Q8: Gym entrances are to be upgraded to check that only residents can enter. 
What should happen to guest passes after this change?
Answered: 188   Skipped: 14
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A fixed allocation of guest passes should be given to
each property

A fixed allocation with an option for more passes for a
fee

Guest passes should be available for a fee (the current
situation)

There should be no guest passes and the facilities used
by authorised residents only

Any other suggestions for guest passes?



Q9: Do you have any other suggestions to improve the gyms, spas and pools?
Answered: 101   Skipped: 101



Q10: How safe do you feel living here on the estate?
Answered: 177   Skipped: 25
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Q11: What is your experience of crime and antisocial behaviour at City Island and 
Goodluck Hope?
Answered: 182   Skipped: 20
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I have been the victim of a crime on the estate

I see people dealing drugs on the estate

I've seen other crime affecting other people on the estate

Antisocial behaviour affects me on the estate

I've suffered a burglary

I've had something stolen from outside my flat such as a bicycle

I've had a parcel stolen from my building's lobby or post room

I've not experienced or seen any crime or antisocial behaviour here

I want to share my experience about crime and safety here...



Q12: What would improve safety and security on the estate?
Answered: 105   Skipped: 97



Q13: What should happen to the broken barriers at the entrance and exit to City 
Island
Answered: 182   Skipped: 20
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They should be repaired and brought back into use with
the ongoing cost added to service charges

They should be left as they are so they could be repaired
in the future if they were needed

They should be removed now with the cost added to
service charges

I don't have a view

Other (please specify)



Q14: Would you like to see more CCTV on the estate with the extra cost added to 
service charges?
Answered: 178   Skipped: 24
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Yes - in lifts

Yes - in communal areas like building lobbies (tell us
where below)

Yes - outside in the public spaces (tell us where below)

Yes - covering the streets around the estate (tell us
where below)

No - there's enough coverage at the moment

No - I don't like CCTV

CCTV should be installed here (please specify)



Q15: What businesses would you like to see occupy vacant commercial units in 
the area?
Answered: 150   Skipped: 52



Q16: Ballymore want to change the arrangements for the commercial unit at Kent 
House because there isn't much interest from potential occupants after Nebula 
closed. One option is to have the space open for residents to use with the extra 
cost on service charge. This could be £100 a year extra on an average service 
charge. What do you think should happen? If feedback from this survey indicates 
support then we will ask Ballymore to draw up specific proposals.
Answered: 178   Skipped: 24
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Wait for another bar, restaurant or other
commercial enterprise to take on the space

Expand the residents' lounge and add space for
working at tables (with the cost added to service

charges)

Expand the Kent House gym and move the
lounge to the empty space (with the cost added

to service charges)



Answered: 87   Skipped: 115

Q17: The East India Dock Basin is our local green open space (close to the D3/SL4 
bus stop). Do you have any suggestions for improving the space?



Answered: 93   Skipped: 109

Q18: What improvements to public transport, walking and cycling are needed?



Q19: What is your overall satisfaction with living here?
Answered: 171   Skipped: 31
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Answered: 138   Skipped: 64

Q20: What is the best thing about living here?



Answered: 142   Skipped: 60

Q21: What is the worst thing about living here?



Answered: 80   Skipped: 122

Q22: What features and functions could be added to the b.Life and City Island App 
to improve it?
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